
A Message to Our Customers 
 
OPWS is pleased to provide this year's Annual 
Water Quality Report. This report is designed to 
inform you about the quality of water delivered to 
you each day.  OPWS obtains our water directly 
from the Calleguas Municipal Water District 
(CMWD). 

Water System Information 

If you have any questions about this report, or your 
service, please contact OPWS (c/o Triunfo 
Sanitation District (TSD)) at (805) 658-4658. For 
additional information on the quality of water 
delivered by CMWD, contact Tony Goff at (805) 
579-7138 or visit the website, www.calleguas.com. 
State water supply information can be obtained from 
MWD at www.mwdh2o.com. Our customers are 
welcome to learn more about OPWS by attending 
any of the regularly scheduled TSD board meetings. 
They are held on the fourth Monday of each month 
at 5:15 p.m. For information on the location of the 
meetings, please call (805) 658-4642.  

Special Water Needs 
Some people may be more vulnerable to 
contaminants in drinking water than the general 
population. Immuno-compromised persons such as 
persons with cancer undergoing chemotherapy, 
persons who have undergone organ transplants, 
people with HIV/AIDS or other immune system 
disorders, some elderly, and infants can be 
particularly at risk from infections. These people 
should seek advice about drinking water from their 
health care providers.  USEPA/Centers for Disease 
Control (CDC) guidelines on appropriate means to 
lessen the risk of infection by Cryptosporidium and 
other microbiological contaminants are available 
from the EPA Safe Drinking Water Hotline (1-800-
426-4791; www.epa.gov/safewater/). 

Our Water Source 
 

OPWS is a purveyor of CMWD water. CMWD 
supplies water from MWD (99%) and its Lake Bard 
Water Filtration Plant (1%).  MWD’s drinking water 
supply is conveyed from the Department of Water 
Resources State Water Project. MWD has completed a 
source water assessment of its State Water Project 
Supply.  A copy of the assessment can be obtained by 
contacting MWD at (213) 217-6850.  The sources of 
supply are considered to be most vulnerable to 
urban/storm water runoff, wildlife, agriculture, 
recreation and wastewater.  The State Water Project 
supply is filtered and disinfected at MWD’s Jensen 
Filtration Facility, Granada Hills. Following 
treatment, water is conveyed by pipeline through the 
San Fernando Valley to CMWD’s mile-long tunnel in 
the Santa Susana Mountains. The water is then 
distributed by CMWD to purveyors and Ventura 
County residents.  Surplus supplies of this imported 
water are stored in Lake Bard – CMWD’s reservoir in 
Thousand Oaks.   

 
During 2010, multiple tests were performed by 
CMWD for over 150 drinking water contaminants of 
mineral, physical, bacteriological, inorganic, organic 
and radioactive constituents.  CMWD proudly reports 
their system matched or surpassed all water quality 
standards. 

 
The quality of OPWS drinking water 

met all Federal and State requirements 
for safe drinking water in 2010 

 
OPWS conducted over 740 tests for disinfectant 
residuals and approximately 1000 samples for 
microbiological and disinfection byproducts.  Those 
results are summarized in this water quality report. 

General Source Information 
 
The sources of drinking water (both tap and bottled 
water) include rivers, lakes, streams, ponds, reservoirs, 
springs, and wells. As water travels over the surface of 
the land or through the ground, it dissolves naturally 
occurring minerals and, in some cases, radioactive 
material, and can pick up substances resulting from the 
presence of animals or from human activity. 
 
Contaminants that may be present in source water 
include: 
♦ Microbial contaminants, such as viruses and 

bacteria, which may come from sewage treatment 
plants, septic systems, agricultural livestock 
operations, and wildlife. 

♦ Inorganic contaminants, such as salts and metals, 
that can be naturally occurring or result from urban 
stormwater runoff, industrial or domestic 
wastewater discharges, oil and gas production, 
mining or farming. 

♦ Pesticides and herbicides, which may come from a 
variety of sources such as agriculture, urban 
stormwater runoff and residential uses. 

♦ Organic chemical contaminants, including 
synthetic and volatile organic chemicals that are 
by-products of industrial processes and petroleum 
production, and can also come from gas stations, 
urban stormwater runoff, agricultural application, 
and septic systems. 

♦ Radiological contaminants, which can be naturally 
occurring, or be the result of oil and gas production 
and mining activities. 

 
In order to ensure that tap water is safe to drink, 
USEPA and the State Department of Public Health 
prescribe regulations that limit the amount of certain 
contaminants in water provided by public water 
systems.  Department regulations also establish limits 
for contaminants in bottled water that must provide the 
same protection for public health. 

 
Our Mission 

 
Oak Park Water Service (OPWS) distributes 
about 70 million gallons of water each month to 
an estimated population of 12,200.  
 
Our mission is to provide high-quality water that 
meets or exceeds the water quality standards 
established by the U.S. Environmental Protection 
Agency (EPA) and the State of California 
Department of Public Health (CDPH).   
 

Water Quality Data 
 
OPWS routinely monitors for contaminants in 
your drinking water according to federal and 
state laws. This table shows the results of our 
monitoring for the period of January 1 to 
December 31, 2010, along with testing 
performed by Calleguas MWD (CMWD) and the 
Metropolitan Water District of Southern 
California (MWD). All drinking water, including 
bottled drinking water, may be reasonably 
expected to contain small amounts of some 
contaminants. 
 
As you can see from the results, the quality of 
our water consistently meets all state standards, 
which are equal to or more stringent than federal 
EPA water quality standards. Therefore, federal 
Maximum Contaminant Levels (MCLs) are not 
listed. 
 
Este informe contiene informacion muy 
importante sobre su agua potable.  Hable con 
alguien que lo entienda bien o que pueda 
traducirlo. 
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A
bbreviations and D

efinitions 
N

A
: N

ot A
nalyzed 

N
D

: N
ot D

etected 
N

L
: N

otification L
evel 

N
S: N

o Standard  
D

L
R

:  D
etection L

im
its for Purposes of R

eporting 
R

A
A

:  R
unning A

nnual A
verage 

ppm
:  parts per m

illion or m
illigram

s per liter (m
g/l) - one 

part per m
illion corresponds to one m

inute in tw
o years or a 

single penny in $10,000. 
ppb:  parts per billion or m

icrogram
s per liter - one part 

per billion corresponds to one m
inute in 2,000 years, or a 

single penny in $10,000,000.  
ppt:  parts per trillion or nanogram

s per liter. 
pC

i/L
: 

 
PicoC

uries 
per 

Liter 
– 

a 
m

easure 
of 

the 
radioactivity in w

ater. 
uS/cm

: M
icroSiem

an per centim
eter 

N
T

U
:  N

ephelom
etric Turbidity U

nit – is a m
easure of the 

clarity of w
ater. Turbidity in excess of 5 N

TU
 is just 

noticeable to the average person. 
M

axim
um

 C
ontam

inant L
evel (M

C
L

):  The highest level 
of a contam

inant that is allow
ed in drinking w

ater.  Prim
ary 

M
C

Ls are set as close to the PH
G

s (or M
C

LG
s) as is 

econom
ically 

and 
technologically 

feasible. 
 

Secondary 
M

C
Ls are set to protect the odor, taste, and appearance of 

drinking w
ater.  

M
axim

um
 C

ontam
inant L

evel G
oal  (M

C
L

G
):  The 

level of a contam
inant in drinking w

ater below
 w

hich there 
is no know

n or expected risk to health.  M
C

LG
s are set by 

the U
.S. Environm

ental Protection A
gency.  

M
axim

um
 R

esidual D
isinfectant L

evel (M
R

D
L

):  The 
highest level of a disinfectant allow

ed in drinking w
ater.  

There is convincing evidence that addition of a disinfectant 
is necessary for control of m

icrobial contam
inants.   

M
axim

um
 R

esidual D
isinfectant L

evel G
oal (M

R
D

L
G

): 
The level of a drinking w

ater disinfectant below
 w

hich 
there is no know

n or expected risk to health.  M
R

D
LG

s do 
not reflect the benefits of the use of disinfectants to control 
m

icrobial contam
inants. 

Public H
ealth G

oal (PH
G

):  The level of a contam
inant in 

drinking w
ater below

 w
hich there is no know

n or expected 
risk 

to 
health. 

 
PH

G
s 

are 
set 

by 
the 

C
alifornia 

Environm
ental Protection A

gency.  
Prim

ary D
rinking W

ater Standard (PD
W

S):  M
C

Ls and 
M

R
D

Ls for contam
inants that affect health along w

ith their 
m

onitoring and reporting requirem
ents, and w

ater treatm
ent 

requirem
ents. 

Secondary D
rinking W

ater Standards (SD
W

S):  M
C

Ls 
for contam

inants that affect taste, odor, or appearance of the 
drinking w

ater.  C
ontam

inants w
ith SD

W
Ss do not affect 

the health at the M
C

L levels. 
 L

ead:  If present, elevated levels can cause serious health 
problem

s, especially for pregnant w
om

en and young 
children.  Lead in drinking w

ater is prim
arily from

 
m

aterials and com
ponents associated w

ith service lines and 
hom

e plum
bing.  O

PW
S is responsible for providing high 

quality drinking w
ater, but cannot control the variety of 

m
aterials used in plum

bing com
ponents. 

 
 

Prim
ary D

rinking W
ater Standards—

M
andatory H

ealth-R
elated Standards 

Param
eter (U

nits) 
M

C
L

 
[M

R
D

L
] 

PH
G

 
(M

C
L

G
) 

[M
R

D
L

G
] 

O
ak Park 

[D
istribution 

/ R
eservoirs] 

A
verage 

(R
ange) 

Im
ported 

Surface 
W

ater 
[M

W
D

 – 
T

reated] 
A

verage 
(R

ange) 

L
ocally 

Stored 
Im

ported 
[C

M
W

D
 – 

T
reated] 

A
verage 

(R
ange) 

M
ajor Sources in D

rinking W
ater 

C
L

A
R

IT
Y

 
C

om
bined Filter Effluent 

Turbidity (N
TU

) [a} 

 
H

ighest single value  
 

 
----- 

0.05 
Sam

ples 
less than 

0.3 = 
100%

 

0.06 
Sam

ples less 
than 0.3 = 

100%
 

 
Soil runoff 

M
IC

R
O

B
IO

L
O

G
IC

A
L

 
(Total C

oliform
 Rule) 

Total C
oliform

 B
acteria ([b]) 

Fecal C
oliform

 and E. coli 

  
2 or 5%

 
  2 or 5%

 

  (0) 
      (0) 

  
0 (A

bsent) 
0 (A

bsent) 
 

  
N

D
 - 1 

N
D

 
 

  
N

D
 - 1 

N
D

 
 

  N
aturally present in the environm

ent 
H

um
an &

 anim
al fecal w

aste 

D
ISIN

FE
C

T
IO

N
 B

Y
PR

O
D

U
C

T
S A

N
D

 D
ISIN

FE
C

T
A

N
T

 R
E

SID
U

A
L

S 
B

rom
ate (ppb) R

A
A

 
(R

ange of values) 
10 

0.1 
----- 

7 
(N

D
 -11)

6 
(N

D
–

6.2)
Byproduct of drinking w

ater 
disinfection 

C
hlorine R

esidual, Total 
(ppm

) 
[4] 

[4] 
1.9 ** 

(1.4 – 2.1) 
1.9 

(1.7 – 2.0) 
1.9 

(1.7 – 2.0) 
D

rinking w
ater disinfectant added for 

treatm
ent 

 H
aloacetic A

cids (H
A

A
5) 

(ppb) [c] 
60 

n/a 
4.8 

(3.1 – 7.7) 
5 

(N
D

 - 10) 
5 

(N
D

 - 10) 
Byproduct of drinking w

ater 
disinfection 

 Total Trihalom
ethanes (ppb) 

[c] 

 80 
 n/a 

 19 
(13 - 25) 

 23 
(7 – 30) 

 23 
(7 – 30) 

Byproduct of drinking w
ater 

chlorination 

IN
O

R
G

A
N

IC
S 

 
 

 
 

 
 

 

A
lum

inum
 (ppb) [d] 

1000 
600 

----- 
81 

(56 – 100) 
N

D
 

(N
D

) 

Erosion of natural deposits; residue 
from

 som
e surface w

ater treatm
ent 

processes 

A
rsenic (ppb) 

10 
0.004 

----- 
3 

(3) 
3 

(3) 

Erosion of natural deposits; runoff 
from

 orchards; glass and  electronics 
production w

astes 
C

opper (ppm
) 

1.3 
0.3 

----- 
N

D
 

N
D

 

C
opper - at the custom

er tap 
(ppm

) 
1.3 

0.3 
90

th percentile of 33 
sam

ples = 0.140. R
esult 

range: 0.002 – 0.280  
9/8/10 

Internal corrosion of household 
plum

bing system
s; erosion of natural 

deposits; leaching from
 w

ood 
preservatives 

Fluoride (ppm
) [e] 

2 
1 

----- 
0.8 

(0.7 – 0.8) 
0.8 

(0.7 – 0.8) 

W
ater additive w

hich prom
otes 

strong teeth; erosion of natural 
deposits 

L
ead -at the custom

er tap 
(ppb) 

15 
2 

90
th percentile of 33 

sam
ples = 4. R

esult range: 
N

D
 – 6  

9/8/10 

Internal corrosion of household 
plum

bing system
s; discharges from

 
industrial m

anufacturers; erosion of 
natural deposits. 

A
dditional Param

eters (U
nregulated) - U

nregulated contam
inant m

onitoring helps EPA
 and the C

alifornia D
epartm

ent of Public H
ealth to determ

ine w
here 

certain contam
inants occur and w

hether the contam
inants need to be regulated. 
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M
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[M

R
D

L
] 

PH
G

 
(M

C
L

G
) 

[M
R

D
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G
] 

O
ak Park 

[D
istribution / 

R
eservoirs] 

A
verage (R

ange) 

Im
ported Surface W

ater 
[M

W
D

 T
reated] 

A
verage (R

ange) 

L
ocally Stored Im

ported 
W

ater [C
M

W
D

 T
reated] 

A
verage (R

ange) 

Potential M
ajor Sources if 

D
etected in D

rinking W
ater 

A
lkalinity (ppm

) 
N

S 
----- 

----- 
87 

(81 - 99) 
105 

100 - 110 
 

B
oron (ppb) 

N
L = 

1000 
----- 

----- 
210 

(200 - 220) 

 
200 

 
 

C
alcium

 (ppm
) 

N
S 

----- 
----- 

28 
(26 – 31) 

30 
(30) 

 

C
hlorate (ppb) 

N
L = 800 

----- 
----- 

20 
N

D
 

 

H
ardness, Total (ppm

) 
N

S 
----- 

----- 
118 

(86 – 130) 
132 

Leaching from
 natural deposits 

M
agnesium

 (ppm
) 

N
S 

----- 
----- 

12 
(11 – 12) 

14 
(14 ) 

 

N
-N

itrosodim
ethylam

ine 
[N

D
M

A
] (ppt) 

N
L = 10 

3 
----- 

6 
(4 - 7) 

2 
(2) 

 

pH
 (pH

 units) 
N

S 
----- 

----- 
8.2 

(8.1 – 8.4) 
8.1 

(7.8 – 8.5) 
 

Potassium
 (ppm

) 
N

S 
----- 

----- 
3 

3 
 

Sodium
 (ppm

) 
N

S 
----- 

----- 
63 

(58 – 65) 
67 

 

Total O
rganic C

arbon (ppm
) 

N
S 

----- 
----- 

1.5 
(1.3 – 1.8) 

1.9 
(1.4 – 2.3) 

 

V
anadium

 (ppb) 
N

L = 50 
----- 

----- 
5 

(5 – 6) 
N

D
 

 

 
T

here w
ere no M

C
L

 violations for supply and distribution system
 w

ater during the 2010 calendar year. 

L
ead: (continued) 

W
hen your w

ater has been sitting for several hours, you 
can m

inim
ize the potential for lead exposure by flushing 

your tap for 30 seconds to 2 m
inutes before using w

ater 
for drinking or cooking.  If you are concerned about lead 
in your w

ater, you m
ay w

ish to you’re your w
ater tested.  

Inform
ation on lead in drinking w

ater, testing m
ethods, 

and steps you can take to m
inim

ize exposure is available 
from

 the Safe D
rinking W

ater H
otline or at 

http://w
w

w
.epa.gov/safew

ater/lead  
N

otations 
 [a] The turbidity level of the filtered w

ater shall be less 
than or equal to 0.3 N

TU
 in 95%

 of the m
easurem

ents 
taken each m

onth and shall not exceed 1.0 N
TU

 at any 
tim

e. Turbidity is a m
easurem

ent of the cloudiness of the 
w

ater. It is m
onitored because it is a good indicator of 

the effectiveness of the source w
ater filtration system

. 
 [b] Total C

oliform
 M

C
Ls: N

o m
ore than 5.0%

 of the 
m

onthly sam
ples m

ay be total coliform
 positive (or 2 

sam
ples if a system

 collects few
er than 40 sam

ples per 
m

onth). 
 [c] C

om
pliance is based on a running annual average of 

quarterly distribution system
 sam

ples. V
alues indicated 

include the full range of values observed during the 
routine Stage 1 D

isinfection B
yproducts R

ule m
onitoring 

program
 

and 
the 

EPA
 

Initial 
D

istribution 
System

 
Evaluation 

m
onitoring 

determ
ination 

for 
the 

im
plem

entation of Stage 2 D
B

PR
 m

onitoring in A
pril 

2012. 
 [d] A

lum
inum

 has a secondary M
C

L of 0.2 ppm
. 

 [e] V
alues reflect supplem

ented, delivered system
 levels.  

B
ackground levels in the O

ak Park distribution system
 

w
ere 0.13 ppm

 prior to M
W

D
 fluoride additions from

 
N

ov. 26, 2007. 
 [f] C

orrosivity, expressed as the A
ggressiveness Index 

(A
I) is a result of several tests.  A

I > 12 indicates non-
aggressive; A

I < 10 indicates highly aggressive.  A
I 

values w
ithin 10 – 12 are m

oderately aggressive.  
 [g] M

easured by flavor profile analysis. 
  ** For com

parison purposes, the field-reported 
O

ak Park total chlorine distribution system
 values 

are 
show

n. 
Total 

chlorine 
field 

residuals 
are 

provided as com
parative to the total com

bined 
chloram

ines 
disinfectant 

in 
the 

distribution 
system

.
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M

C
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[M

R
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G

 
(M

C
L

G
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[M
R

D
L

G
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O
ak Park 

[D
istribution 

/ R
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A
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(R
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Im
ported 

Surface 
W

ater 
[M

W
D

 
T

reated] 
A

verage 
(R

ange) 

L
ocally Stored 
Im

ported 
W

ater 
[C

M
W

D
 

T
reated] 

A
verage 

(R
ange) 

M
ajor Sources in D

rinking 
              W

ater 

N
itrate as N

itrogen (ppm
)  

10 
10 

----- 
0.6 

(0.5 – 0.7) 
N

D
 

N
itrite as N

itrogen (ppm
) 

1 
1 

(N
D

 – 0.19) 
N

D
 

N
D

 

 Runoff and leaching from
 fertilizer 

use; leaching from
 septic tanks and 

sew
age; erosion of natural deposits 

 
R

A
D

IO
N

U
C

L
ID

E
S 

 
 

 
 

 
G

ross A
lpha particle activity 

(pC
i/L) 

15 
(0) 

----- 
3.4 

(N
D

–7.3) 
N

D 
Erosion of natural deposits 

G
ross B

eta particle activity 
(pC

i/L) 
50 

(0) 
----- 

N
D

 
(N

D
 – 5.2) 

N
D 

D
ecay of natural and m

anm
ade 

deposits 
U

ranium
 (pC

i/L) 
20 

0.43 
----- 

1.8 
(1.6 – 2.0) 

1.8  
(1.4 – 2.4) 

Erosion of natural deposits 

Secondary D
rinking W

ater Standards—
A

esthetic Standards 
C

hloride (ppm
) 

500 
----- 

----- 
74 

(67 – 80) 
86 

Runoff/leaching from
 natural 

deposits; seaw
ater influence 

C
olor (color units) 

15 
----- 

----- 
1 

(1 – 2) 
N

D
 

(N
D

) 
N

aturally occurring organic 
m

aterials 

C
orrosivity [f] 

N
S 

----- 
----- 

12.0 
(12.0-12.1) 

11.7 
(11.7) 

Balance of hydrogen, carbon and 
oxygen in the w

ater; affected by 
tem

perature and other factors 
O

dor Threshold (odor units) 
[g] 

3 
----- 

----- 
3 

N
D

 
N

aturally occurring organic 
m

aterials 

Specific C
onductance (uS/cm

) 
1600 

----- 
----- 

560 
(500 – 570) 

637 
(632 - 641) 

Substances that form
 ions w

hen in 
w

ater; seaw
ater influence 

Sulfate (ppm
) 

500 
----- 

----- 
60 

(55 - 65) 
71 

(71 – 74) 
Runoff/leaching from

 natural 
deposits; industrial w

astes 

Total D
issolved Solids (ppm

) 
1000 

----- 
----- 

310 
(290 - 320) 

345 
(330 - 360) 

Runoff/leaching from
 natural 

deposits 

Turbidity (N
TU

) [m
onthly] 

5 
----- 

----- 
0.04 

(0.03–0.08) 
0.04 

(0.04 – 0.05) 
Soil runoff 
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D

rinking w
ater, including bottled w

ater, m
ay reasonably be expected to contain at least sm

all am
ounts of som

e contam
inants.  The presence of 

contam
inants does not necessarily indicate that w

ater poses a health risk.  M
ore inform

ation about contam
inants and potential health effects can 

be obtained by calling the U
SE

PA
’s Safe D

rinking W
ater H

otline (1-800-426-4791). 
 

D
rinking W

ater F
luoridation 

 
The M

etropolitan W
ater D

istrict treats their w
ater by adding fluoride to the naturally occurring level in order to help prevent dental caries in 

consum
ers.  The fluoride levels in the treated w

ater are m
aintained w

ithin a range of 0.7 – 1.3 ppm
, as required by C

alifornia D
epartm

ent of Public 
H

ealth regulations.   
 

For m
ore inform

ation about the benefits of drinking w
ater fluoridation, please visit the follow

ing w
eb sites: 

T
he A

m
erican D

ental A
ssociation 

http://w
w

w
.ada.org/public/topics/fluoride/index.asp 

T
he A

m
erican W

ater W
orks A

ssociation 
http://w

w
w

.aw
w

a.org/Advocacy/pressroom
/fluoride.cfm

 

U
.S. C

enter for D
isease C

ontrol and Prevention  
http://w

w
w

.cdc.gov/O
ralH

ealth/index.htm
 


