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FOR ALL EMERGENCIES BETWEEN THE 

HOURS OF 7:00 A.M. AND 4:30 P.M. 
 

SEE THE WEEKDAY CALL-OUT 
LIST OR CALL (805) 658-4605 

 
 

FOR ALL EMERGENCIES AFTER-HOURS, 
 

WEEKENDS AND HOLIDAYS 
 

CALL 
 

Dial Security 
(805) 389-9406   

 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 

VENTURA REGIONAL SANITATION DISTRICT EMERGENCY LIST 
 

FIRE – POLICE – AMBULANCE   911 
 
BACKFLOW PREVENTION DEVICE TESTERS (CERTIFIED) 
  Go to the Ventura County Environmental Health web page at: 
   http://www.ventura.org/envhealth/programs/x_connection/testers.htm 
 
BEES 

Stanley Pest Control              805-656-3377 or 
          800-566-2505 
CHEMICAL SPILL 

    Chemtrec - 24 hour service, 7 days/week     800-424-9300 
 Chlorine - DX Systems       909-357-3771 
 Jones Chemical        310-523-1629 
 
COMPRESSOR REPAIR 
 T & H Compressor Repair      805-653-0258 
 
CONSTRUCTION (Pipe repairs, installation, water truck pumps, excavations) 

Sam Hill & Sons, Inc.       805-656-1466 
Joe Silvestri Construction, Inc.      805-649-1486 
Brandt Construction       805-523-7818 

 
DIG ALERTS 
 Underground Service Alert (USA/DigAlert)    800-422-4133 
 
ELECTRIC REPAIRS 

Diener’s Electric         805-483-9123 
Foothill Electric                                            805-525-4488 or 805-525-2089 
Taft Electric         805-642-0121 

 
FUEL SERVICES (EMERGENCY) 

Pinto Petroleum, Inc.       805-643-6129 
Silvas Oil Co., Inc.       805-486-4581 
MacValley Oil Co.       805-659-0722 
VRSD sources: RayMel Lloyd              805-525-0837(h) 
 Gary Haden             805-644-5904(h) 

 
GTE - CABLE LOCATING SERVICE 

Underground Service Alert (USA/DigAlert)    800-227-2600 
 



GENERATOR RENTAL 
Quinn Company         805-485-2171 
801 Del Norte Blvd., Oxnard 

 
Contractors Equipment       805-983-3969 
2101 E. Ventura Blvd., Oxnard 
    

 
VENTURA REGIONAL SANITATION DISTRICT EMERGENCY LIST 

 
HOSPITALS 

Camarillo: 
 St. John’s Pleasant Valley Hospital 805-389-5800 

2309 Antonio Avenue, Camarillo 
 

Fillmore (nearest is):   
 Santa Paula Hospital 805-933-8600 

825 North Tenth Street, Santa Paula
 

Oxnard: 
 St. John’s Regional Medical Center 805-988-2500 

1600 N. Rose, Oxnard 
 
 Piru (nearest is):   
 Santa Paula Hospital 805-933-8600 

825 North Tenth Street, Santa Paula 
 

 Santa Paula:   
 Santa Paula Hospital 805-933-8600 

825 North Tenth Street, Santa Paula 
 

Simi Valley: 
 Simi Valley Community Hospital 805-527-2462 

2975 N. Sycamore Drive, Simi Valley 
 

Ventura: 
 Community Memorial Hospital 805-652-5011 
 147 N. Brent, Ventura 

Corner of Loma Vista & Brent St, Ventura 
 

 Ventura County Medical Center 805-652-6000 
3291 Loma Vista Road, Ventura 

 
LP GAS SERVICE 
 Amerigas (Petrolane Gas Service) 805-647-6603 
 
LAS VIRGENES MUNICIPAL WATER DISTRICT 818-880-4110 

Pumps, generators 
 



LATERAL CAMERA WORK 
 Roto Rooter Plumbing Service 805-642-1980 
 
PACIFIC BELL TELEPHONE COMPANY 611 – repairs 
To mark cable - call Dig Alert (800) 422-4133 

 
 

VENTURA REGIONAL SANITATION DISTRICT EMERGENCY LIST 
   

PUMPING SERVICES 
ECI (5,000 gal. trucks)       805-648-5123 
Welch’s & Gene’s (Vta/Oxnard) – (3,800 gal & 4,000 gal)  805-656-7161 
Mr. Rooter        805-650-6650 

 
SAFETY EQUIPMENT 

Secorp Industries        805-642-7235 
Emergency safety equipment: safety trailer, self-contained breathing apparatus, 
air, etc. 

 
SANDBAGS 

California Highway Products, El Rio     805-485-5447 
United Building Materials, Camarillo     805-484-4391 
Baron Bag Co., Los Angeles              800-562-6055 

 
SOUTHERN CALIFORNIA EDISON 

Emergency Repairs – Outages      800-611-1911 
Comm./Industrial Services      800-990-7788 
General Services        800-655-4555 
Underground Cable Locating – Call Underground Service  800-227-2600 
Alert (USA/DigAlert) 

 
SOUTHERN CALIFORNIA GAS COMPANY 
  Commercial/Industrial       800-427-2000 
  Residential        800-427-2200 

Underground Cable Locating – Call Underground Service  800-227-2600 
Alert (USA/DigAlert) 

 
SPILL REPORTING (see procedures on pages 13 – 14): 

Regional Water Quality Control Board      213-576-6600 
    
 Sheriff’s Office of Emergency Services                                    805-654-2551 
 
 State Fish and Game Department                      Dispatch Center:  916-445-0045 

 
 State Office of Emergency Services 916-262-1621 
 To report hazardous waste violations only: 800-852-7550 
  or 800-698-6942
 Ventura County Environmental Health Department 
 Information and Message Center  805-654-2813 



                After hours: 805-654-5000 
  
 Hazardous Materials  805-654-2813 
 

VENTURA REGIONAL SANITATION DISTRICT EMERGENCY LIST 
 
THOUSAND OAKS ASSISTANCE NUMBERS 
Thousand Oaks has a 6” pump, a couple of 3” pumps, and 500’ of 6” sewer bypass hose. 
 

A-Accurate Answering at 805-496-6084.  Call to get standby person - Standby 
person will call you back after service gives them your name & number. 
 
City of Thousand Oaks - Main number  805-449-2100 
 
Water Operations: 
Ed Dusablon      805-449-2499 x 432 (w) 
 
Collection System: 
Mel Hensen – Municipal Svcs Superintendent  805-449-2499 x 340 (w) 
John Nelson – Wastewater Maint. Supervisor  805-449-2499 x 433 (w) 

    
Treatment Plant: 
Chuck Rogers      805-449-2480 x 224 (w) 
        805-640-8160 (h) 
Michael Lambert         805-449-2480 x 228 (w) 
        805-499-0943 (h)  

 
TRAFFIC CONTROL SERVICES 

Sierra Traffic Services Inc. (24 hours)   805-388-2474 
PO Box 222      800-414-0335 toll free 
Somis CA  93066     805-987-4896 fax  
www.sierratraffic.com
 
RP Barricade       805-499-6605 

 
TOWING SERVICES 
 McCarty & Sons Towing (heavy & light) 805-656-4959 

1608 East 5th Street, Oxnard 
 Jim’s Fillmore Towing 805-524-2899 

515 Ventura, Fillmore (Also Piru) 
 Roy’s Towing 800-394-8969 
 1344 1/2 Thousand Oaks Blvd., Thousand Oaks 
 
VENTURA COUNTY PUBLIC WORKS 
 Jeff Pratt, Director 805-654-2073 
 

 
 

http://www.sierratraffic.com/


 
 

VENTURA REGIONAL SANITATION DISTRICT EMERGENCY LIST 
 
VENTURA COUNTY FLOOD CONTROL – now Watershed Protection District 
 Main Number – 800 S. Victoria Ave, Ventura 805-654-2001 
 Emergencies - Western Ventura County   805-672-2100 
  Emergencies - Eastern Ventura County   805-584-4826 
   After Hours: 805-654-5000 
 
  Storm Drain Spills 805-654-2032 
    or 805-662-6737 
 
 To Report Illicit Discharge/Dumping 805-650-4064 
  
VENTURA COUNTY ROAD DEPARTMENT 
 Road Maintenance  805-672-2130 
 Road Closure Information    805-672-2130 
Check online at:  http://publicworks.countyofventura.org/index.html and click the orange 
diamond for the most up-to-date info 
 
VRSD ENCROACHMENT PERMITS 
 Department of Transportation  805-654-2055 
 County of Ventura Public Works  805-654-2026 
 
WEATHER FORECAST 
 National Weather Service, 24-Hour Weather Forecast  805-988-6610 
 

    
    

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
  

 
VENTURA REGIONAL SANITATION DISTRICT EMERGENCY LIST 

 
 

WATER & WASTEWATER OFFICE PERSONNEL 
District Office -  1001 Partridge Drive, Ventura CA  93003   805-658-4618 (Debi) 
Field Ops & Maint – 4105 W Gonzales Rd, Oxnard CA 93036  805-658-4650 (Lisa)  

 
WATER & WASTEWATER FACILITIES  
Monday - Friday 7:00 a.m. to 3:30 p.m. 

 
Bell Canyon Pump Station       818-340-8141 
 
Liquid Waste Treatment Facility No. 1 (LWTF)     CLOSED 
  3555 Ventura Rd, Ventura 93003 
 
Malibu Bay Club        310-589-2609 
 41000 Pacific Coast Hwy, Malibu 90265 
 
North Coast Station Numbers: 

    Solimar   805-643-9507 
    Faria    805-641-1936  
    RVPark   805-643-9145 
    Seacliff   805-641-0742  
    Mussel Shoals   805-641-3819 

 
Oak Park Water Service        818-874-9685 
  Deerhill Pump Station — 5000 Bishopswood, Oak Park 91377 
  Customer Service       800-613-0901 
 
Piru Treatment Plant - 2815 East Telegraph Rd, Piru 93040   805-521-1507 

 North of Highway 126, approx. 5 miles east of Fillmore 
 
Piru Lift Station -        805-521-1256 
 
Saticoy Wastewater Treatment Facility - Saticoy at Brown Barranca 
 
Thomas Aquinas College        805-525-4417 
  10000 N. Ojai Road, Santa Paula, CA 93060    
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WATER & WASTEWATER FACILITIES - continued 
 
Triunfo Sanitation District        805-658-4605 
 1001 Partridge Dr., Ventura 93003 

Bell Canyon Lift Station Alarm - Bell Canyon Road, Bell Canyon 805-658-4637 (Debi) 
Westlake Lift Station - Triunfo Canyon Road, Westlake Village 
   
Lake Sherwood - Stafford Road 
Lake Sherwood Drive 

 
 
VENTURA REGIONAL SANITATION DISTRICT EMERGENCY LIST PERSONNEL 

*Please note: All area codes are 805 unless listed otherwise* 
 
 OFFICE  MOBILE  HOME  
Buckley, Jim  -----------  432-1031  495-0263  
Bouyett, Tim  -----------  207-0595  479-0535   
Capron, Mark  658-4606  432-4886  -----------  
Ceballos, Ralph -----------  861-9579  ----------- 
Grieger, Matt  658-4628  207-2161  ----------- 
Godinez, Ignacio -----------  432-0203  984-1356  
Hanson, Doug  658-4648  432-0474  987-0264  
Hovey, Andy  658-4679  432-0617  -----------  
Johnston, John  658-4647  432-0476  517-1009  
Pettit, Bob      818-879-2188  432-0477  577-1120 
Terrell, Ernie  -----------  391-1292  -----------   
Wattell, Jim  -----------  432-0478  ----------- 
Webber, Sam  -----------  857-1482  445-7135  
   
After Hours - Contact Dial Security for Standby contact: 389-9406 
 
 
 
 
 
 

  
 

 
 

 
 
 



 
 

VENTURA REGIONAL SANITATION DISTRICT EMERGENCY LIST 
 
Water/Wastewater 
Matt Grieger  W/WW Division Manager 658-4628(w) 207-2161 (mobile) 
 
Technical Services Department 
Doug Hanson  Coordinating Supervisor 658-4648 (w) 432-0474 (mobile) 
Andy Hovey          Technical Services Supervisor 658-4679(w) 432-0617 (mobile) 
 
 
Collection System (Cleaning & Inspection)  VACTOR 
Doug Hanson  Coordinating Supervisor 658-4648 (w) 432-0474 (mobile) 
Jim Wattell  W/WW Worker  432-0478 (mobile) 
Ernie Terrell  W/WW Worker  391-1292 (mobile) 
Ralph Ceballos W/WW Worker  861-9579 (mobile) 
After Hours - Contact Dial Security for Standby contact: 389-9406 
 
Bell Canyon (Pump Station on Buckskin 818-340-8141) 
Doug Hanson  Coordinating Supervisor 658-4648 (w) 432-0474 (mobile) 
Jim Buckley  Operator   432-1031 (mobile) 
After Hours - Contact Dial Security for Standby contact: 389-9406 
 
Emergency pumping services – Gene’s Pumping in Calabasas 818-880-9552 
 
Calleguas Municipal Water District (24 hrs/day) 501-1528 or 526-9323 
 
Channel Islands Beach Community Services District 
Doug Hanson  Coordinating Supervisor 658-4648 (w) 432-0474 (mobile) 
After Hours - Contact Dial Security for Standby contact: 389-9406 
 
Lake Sherwood Reclaimed Water System 
Doug Hanson  Coordinating Supervisor 658-4648 (w) 432-0474 (mobile) 
Jim Buckley  Operator   432-1031 (mobile) 
Bob Pettit  H2O Distribution Specialist 432-0477 (mobile) 
After Hours - Contact Dial Security for Standby contact: 389-9406 
 
Generator emergency – call Duthie Electric 714-778-0275 (24 hour service) 
 
Lake Sherwood 3A Pump Station on the lake - 662 Lake Sherwood Dr 373-7394 
& Lake Sherwood 3 Polo Field, 2121 Stafford Rd. 373-5316 (tumble lock = 2215) 
Doug Hanson  Coordinating Supervisor 658-4648 (w) 432-0474 (mobile) 
Jim Buckley  Operator   432-1031 (mobile) 
After Hours - Contact Dial Security for Standby contact: 389-9406 
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Malibu Bay Club 
Doug Hanson  Coordinating Supervisor 658-4648 (w) 432-0474 (mobile) 
Jim Buckley  Operator   432-1031 (mobile) 
After Hours - Contact Dial Security for Standby contact: 389-9406 
 
North Coast Pump Station 
Doug Hanson  Coordinating Supervisor 658-4648 (w) 432-0474 (mobile) 
Nacho Godinez W/WW Mechanic  4320203 
Sam Webber  W/WW Mechanic  857-1482 (mobile) 
After Hours - Contact Dial Security for Standby contact: 389-9406 
 
North Coast Collection  
Doug Hanson  Coordinating Supervisor 658-4648 (w) 432-0474 (mobile) 
Nacho Godinez W/WW Mechanic  4320203 
Sam Webber  W/WW Mechanic  857-1482 (mobile) 
After Hours - Contact Dial Security for Standby contact: 389-9406 
 
North  Coast Station Numbers: 
Faria   641-1936  # 6 2 4 0  or  # # 9 3 1 8 2 
Mussel Shoals  641-3819  No gate 
RV Park  643-9145  No gate 
Seacliff  641-0742  2 0 5 5  
Solimar  643-9507  Push start, # 2 9 4 5 
After Hours - Contact Dial Security for Standby contact: 389-9406 
 
North Ranch (pump station 499 Country Valley Rd) 
Doug Hanson  Coordinating Supervisor 658-4648 (w) 432-0474 (mobile) 
Jim Buckley  Operator   432-1031 (mobile) 
After Hours - Contact Dial Security for Standby contact: 389-9406 
 
Oak Park Water Service 
Deerhill Pump Station 818-879-2188 or 818-874-9685 
Bob Pettit  Sr. W/WW Worker  432-0477 (mobile) 
After Hours - Contact Dial Security for Standby contact: 389-9406 
 
OAK PARK FIRE DEPT. STATION 36   805-371-1111, then enter 36 
 
Piru Treatment Plant & Lift Station 
Doug Hanson  Coordinating Supervisor 658-4648 (w) 432-0474 (mobile) 
Stan Jensen  Operator   432-1153 (mobile) 
After Hours - Contact Dial Security for Standby contact: 389-9406 
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Saticoy Sanitary District 658-4605 
Doug Hanson  Coordinating Supervisor 658-4648 (w) 432-0474 (mobile) 
Jim Buckley  Operator   432-1031 (mobile) 
After Hours - Contact Dial Security for Standby contact: 389-9406 
 
Triunfo Sanitation District Collection System  658-4605 
Doug Hanson  Coordinating Supervisor 658-4648 (w) 432-0474 (mobile) 
After Hours - Contact Dial Security for Standby contact: 389-9406 
 
Westlake Pump Station  
Doug Hanson  Coordinating Supervisor 658-4648 (w) 432-0474 (mobile) 
Jim Buckley  Operator   432-1031 (mobile) 
Pete Chartier  Source Control Inspector 658-4654(w)   207-1495(mobile) 
After Hours - Contact Dial Security for Standby contact: 389-9406 
 
Engineer 
Matt Grieger  W/WW Division Manager 658-4628(w) 207-2161 (mobile) 
 
 
Environmental & Safety Staff 
Andy Hovey          Technical Services Supervisor 658-4679(w) 432-0617 (mobile) 
Pete Chartier  Source Control Inspector 658-4654(w)   207-1495(mobile) 
Scott Quady  Sr. Source Control Inspector 658-4658(w) 207-1364(mobile) 
Jason Siegert  Source Control Inspector 658-4617(w) 391-1291(mobile) 
 
 

  
 
 
 
 
 
 
 
 
 
 
 
 



VENTURA REGIONAL & TRIUNFO SANITATION DISTRICTS 
SEWAGE SPILL PROCEDURE 

 
STEP 1: NOTIFICATION 

Report the spill immediately to your supervisor.  Your 
supervisor will immediately report the spill to the 
Environmental Health Department (EHD).  If the spill 
enters state waterways, your supervisor will notify the 
State Office of Emergency Services (OES) and initiate 
the required sign posting and sampling (see below). 
 
If your supervisor is unavailable, you must 
immediately report the spill to these agencies (see the 
numbers below). 
 
Regulatory agency contacts during normal 
business hours: 
EHD General    (805) 654-2813 
EHD Pager   (805) 655-9181 
County Emergency Dispatch                 911 
OES    (800) 852-7550 
 
Regulatory agency after normal business hours: 
EHD Cellular   (805) 320-6244 
EHD Pager   (805) 655-9181 
County Emergency Dispatch                    911 
OES    (800) 852-7550 
 

STEP 2: CLEAN UP 
DRY WEATHER CLEAN UP 
1) Contain and divert the flow to the nearest sanitary 

sewer or into a vactor truck. 
2) After flow has been stopped and repairs made, 

rake or vacuum sewage solids. 
3) Flush affected area with clean water.  The use of 

disinfectants is not recommended due to the 
toxicity to fish and wildlife. 

 
WET WEATHER CLEAN UP 
1) Follow the same procedure as above except step 3 

may be omitted if storm water flow is high. 
 

STEP 3: POSTING AND SAMPLING 
Spills that enter the waters of the State of California 
require posting and coliform testing.  Your supervisor 
will coordinate the placement and removal of warning 
signs and direct coliform sampling.  You should 
document the number of signs, locations placed, 
sample number, location and constituents sampled on 
the spill report.  Requirements for sign posting and 
guidelines for sign removal are outlined as follows: 
 

WARNING SIGN POSTING 
REQUIREMENTS 

 
Gallons #of Samples Posting Distance 
< 1,000  5 100 yds to ¼ mile 
1,000 to 10,000 9 ¼ mile to ½ mile 
10,000 to 100,000 11 ¾ mile to 1 mile  
100,000 to 1 million 13 2 to 3 miles 
1 to 2 million   15 4 to 5 miles 
 

REMOVE WARNING SIGNS & LIFT 
RESTRICTIONS WHEN: 

1) The discharge is no longer occurring. 
2) There has been a 72-hour period in which no 

discharge has occurred. 
3) No sewage, sludge, grease, or other physical 

evidence of sewage discharge is visible. 
4) The density of bacteria in water from each 

sample shall not exceed: 
• 1,000 total coliform bacteria per 100 milliliters, 
if the ratio of fecal/total coliform bacteria exceeds 
0.1; or 
• 10,000 total coliform bacteria per 100 milliliters, 
or 
• 400 fecal coliform bacteria per 100 milliliters, or 
• 104 enteroccoccus bacteria per 100 milliliters. 

 
 
 

STEP 4: REPORTING 
Your supervisor is responsible for making sure that the Proposition 65 form and Spill Report are completed and 
faxed to Environmental Services.  The information you will need to provide is listed on the next page under 
“Key Information for your Spill Report”. 
 

STEP 5: RECORD KEEPING 
A copy of the proposition 65 form, spill report, photos, and coliform analytical results will be keps in a spill file 
at the District Office.  It is important that your spill report be as complete and descriptive as possible. 



Sewage Spill Procedures, cont’d 
 
 

KEY INFORMATION FOR YOUR SPILL REPORT: 
 

• List the names and times of the regulatory agencies contacted. 

• Describe how the spill occurred. 

• How long did the spill occur? 

• What is the size of the affected area? 

• What steps have been taken or planned to reduce, eliminate and prevent reoccurrence? 

• How many warning signs were placed and their location of placement? 

• How many samples were taken, sample location and constituents sampled? 

Note:  Take photos of the damage/obstruction of the collection system and the area affected by the spill.  Include 
any photos that help describe the event. 
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