Section 11.0: Communication Program
11.1 Regulatory Requirements

The Enrollee shall communicate on a regular basis with the public on the development,
implementation, and performance of its SSMP. The communication system shall provide
the public the opportunity to provide input to the Enrollee as the program is developed
and implemented.

The Enrollee shall also create a plan of communication with systems that are tributary
and/or satellite to the Enrollee’s sanitary system.

11.1.a The Enrollee shall communicate on a regular basis with the public on the
development, implementation, and performance of its SSMP. The communication system
shall provide the public the opportunity to provide input to the Enrollee as the program is
developed and implemented.

The TSD Board of Directors approved the SSMP development and schedule on
September 24, 2007 at a regular public meeting held at the Oak Park High School,
899 Kanan Road, Oak Park, California at 5:15 PM. The agenda consent item number
6 referenced the SSMP as the Sanitary Sewer Master Plan in error; it should have
been the Sewer System Management Plan. The public had and will have the
opportunity to provide input as the program continues to be developed and be
implemented. The SSMP will be available on the TSD website soon after it’s
completion in August, 2009. Public comments and input are available through the
regular monthly public meetings at any time. Public comments

11.1.b The Enrollee shall also create a plan of communication with systems that are
tributary and/or satellite to the Enrollee’s sanitary system.

Lake Sherwood, Westlake Village, North Ranch, and Oak Park

The plan of communication with TSDs tributary and/or satellite systems is conducted
through the Las Virgenes — Triunfo Joint Powers Authority monthly meetings for the
communities of Lake Sherwood, Westlake Village, North Ranch, and Oak Park. TSD
discharges its sanitary sewer system from these four communities into the LVMWD
sewer lines and treated at the Tapia Water Reclamation Facility.

Bell Canyon

The plan of communication with TSDs tributary and/or satellite systems is conducted
through an agreement with the City of Los Angeles for the community of Bell
Canyon. TSD discharges its sanitary sewer system from Bell Canyon into the City of
Los Angeles sewer lines and treated at the Tillman Water Reclamation Plant.
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