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OAK CANYON RESERVOIR PROJECT — PUBLIC OUTREACH PROGRAM UPDATE

The public outreach program in support of the Oak Canyon Reservoir Project continues
with various strategies in progress and planned. Activities completed since the October
26, 2011 TSD Board meeting include:

¢ Included project update in October OPWS water bills, which featured three
photographs of current project work, including erosion control on the slope
above the tank site, the jack-and-bore operation in progress, and pipeline
installation work on Kanan Road,;

e Updated auto-attendant message on Project Hotline with summary of current
activity;

« Updated TSD website with new photos of construction progress;

+ There were no calls received on the Project Hotline during the period; however,
project staff did receive an inquiry from a resident regarding the potential for
fungus growth in excavated soil and corresponding health issues. Staff spoke at
some length with the customer, reviewing dust mitigation issues and best
management practices employed in the excavation.

The following outreach activities are scheduled for the next 30 days:
« Project update in December OPWS water bills;
e Updates to Project Hotline auto-attendant message;
+ Response to calls on Project Hotline;
+ Periodic updates to TSD website.

If you have questions, please contact me at (805) 658-4608 or sandywarren@vrsd.com.
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